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COMPLAINT NOTIFICATION
Order No.:  ……………………………………..
Invoice No.: 	 ……………………………………..
Notified on: ……………………………………..
Customer details:
	Company name:
	 

	Address:
	 

	VAT No.:
	 

	Reference person:
	

	Phone number:
	 

	E-mail address:
	 


Details of the goods under complaint:
	Goods name (model)
	

	Number of pieces under complaint
	

	Date of the product purchase:
	


Reason for the complaint:
…………………………………………………………………………………………………………….………………………….………………………………………………………………………………………………………………………………………..……………………………..
Installation information: 
	Is the panel installed
	☐ YES
	☐ NO

	Date of installation
	

	Precise location of the installation
	

	Are any electronic devices/systems installed on the structure?
	☐ YES
	☐ NO



The following documents MUST be sent to Veyna together with the complaint notification:
1. The complaint notification, together with photographs showing defects in the product, including photos of the entire structure, with the door and the façade components on which the product was installed.
2. The invoice issued by VEYNA and concerning the product under the complaint.
The complaint is handled only after all documents are received.
The e-mail address to which the documents are to be sent: reklamacje@veyna.pl
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